GENERAL TERMS AND CONDITIONS OF SALE

CAMPSITE BANK DETAILS :

IBAN : FR 76 1558 9297 0603 8839 7754 027 — BIC : CMBRFR2BXXX / CCM CONCARNEAU

Booking & Payment

Bookings are only effective upon receipt of the deposit (35% of the stay for a mobile home or €60 for
a camping pitch) within 10 days of placing a booking. Payment of the deposit implies acceptance of
our general terms and conditions of sale below. Booking a camping pitch or rental accommodation is
strictly personal. You may not, under any circumstances, sublet or transfer your booking without the
prior consent of the campsite. Booking a mobile home or pitch grants access to the swimming pool,
entertainment, facilities, and services, with the exception of those listed as extras. Minors
unaccompanied by their parents/guardians are not permitted. Tourist Tax Tourist tax applies to all
persons aged 18 and over. The prices shown on the website or through the online booking system
are valid for the current season. They correspond to a specific period (night, week, etc.) and are in
euros.

The tourist tax
Is set by the Community Council and may vary from season to season.

Mobile home booking:

- Check-in is from 4:00 PM and check-out is before 10:00 AM.

- A 35% deposit is required upon booking.

- The balance is due 30 days before your arrival.

- A €70 security deposit is required before you take possession of the mobile home.

If you have not complied with the campsite's cleaning requirements, a €70 cleaning fee will be
charged upon your departure. An inventory checklist will be provided upon arrival so you can
complete your inventory and report any problems or missing items. The check-out inspection is
carried out by our cleaning staff after your departure. The security deposit is refunded or forfeited
after your departure.

- Bed linen can be rented.
- Baby kit rental available (travel cot, high chair, and baby bath).

- The campsite reserves the right to refuse entry to groups or families arriving with more people than
the capacity of the rented accommodation. All rentals are non-transferable and cannot be sublet
under any circumstances.

- Prices are subject to change. The campsite reserves the right to modify prices at any time. Stays will
be billed based on the rates in effect on the day of your booking, subject to availability. It is advisable
to check the applicable rate by contacting the campsite directly.



- Offers and promotions are not retroactive and cannot be combined.

Booking a pitch

- Arrivals at pitches are possible throughout the week, from 12:00 PM. On the day of departure, the
pitch must be vacated by 12:00 PM.

- A €60 deposit is required upon booking. - The remaining balance is due upon arrival at the
campsite.

- The maximum occupancy per pitch is one car + one caravan + awning + one small tent.
- Please bring an approximately 10-meter electrical cable and a CEE plug adapter.

- Any changes to the number of people during your stay must be reported to reception immediately.
- All visitors must be reported to reception.

Payment terms for mobile home rentals:

- For bookings made more than 30 days before the start of your stay, a deposit of 35% of the total
cost of the reserved services must be paid at the time of booking.

- For bookings made less than 30 days before the start of your stay, full payment is due at the time of
booking.

-Only the following payment methods are accepted: bank transfer (provided that the funds are
credited to the campsite's bank account in accordance with the terms and conditions of these
booking conditions, under "Payment Conditions," and that the booking name is included in the
transfer details to identify the account on the campsite's website), cash, credit card, ANCV holiday
vouchers, or E-connect holiday vouchers.

Payment conditions for a campsite pitch:

-A deposit of €60 is required to reserve a campsite pitch. If the total cost of your stay is less than this
amount, the full amount of your stay will be required as a deposit. The balance will be due upon
arrival.

Late arrival & early departure:

-No refund will be given for any interrupted or shortened stay (late arrival/early departure) due to
your actions.

-Regardless of the accommodation chosen, check-in is from 4:00 PM. Arrivals must be on the first
scheduled day of the rental, unless prior written agreement has been made with management. After
this date, the rental will be cancelled. You must vacate the rental by 10:00 AM on the last day at the
latest. - On the scheduled arrival day, the pitch is available from 12:00 PM. It must be occupied by
6:00 PM. After this time, and without prior written agreement, management may re-let the pitch and
the deposit will be retained by the campsite. The pitch must be vacated by 12:00 PM on the
scheduled departure day.



Cancellation and Modification

Modifications to your reservation cannot be made without the prior written agreement of the
campsite; fees may apply. All reservation cancellations must be made in writing (registered letter
with acknowledgment of receipt — or email). In case of cancellation, you will be liable for: - 50% of
the deposit for cancellations received more than 30 days before arrival. - The full deposit for
cancellations received less than 31 days before the arrival date. In the event of cancellation by the
campsite, except in cases of force majeure, the stay will be fully refunded. However, this cancellation
will not give rise to any compensation.

CANCELLATION AND INTERRUPTION INSURANCE

We strongly recommend that you take out insurance to benefit from a refund of your stay costs
(according to the General Terms and Conditions of the insurance policy).

- In the event of cancellation or interruption of your stay, the campsite cannot be held liable.
Therefore, no refund will be issued by the campsite.

- The insurance premium must be paid in full at the time of booking and is non-refundable. -
Cancellation and interruption insurance reimburses all sums paid before arrival and the amount of
the unused portion of your stay on a pro rata basis in the event of early return (excluding booking
fees and tourist tax), subject to the cancellation conditions.

- In the event of a claim, you must notify the insurance company within 5 days. - The complete
General Cancellation Conditions are available upon request or can be viewed online at
http://campez-couvert.com

CONSUMER DISPUTE MEDIATION

In accordance with the provisions of Article L612-1 of the French Consumer Code concerning "the
mediation process for consumer disputes," the customer has the right to use the free mediation
service offered by Camping Les Sables Blancs. The consumer law mediator is MEDICYS. This
mediation service can be contacted: - electronically - http://www.medicys.fr - or by mail: MEDICYS -
Centre de médiation et réglement amiable des huissiers de justice - 73 Boulevard de Clichy, 75069
Paris In accordance with Article L.121-20-4, sales are not subject to a cooling-off period.

EXTRACT FROM THE INTERNAL REGULATIONS

- Pets are allowed on the campsite Subject to the following conditions:

- They must never be left alone in the accommodations, caravans, vehicles, or pitches. - They must be
kept on a leash at all times.

- Their vaccinations must be up-to-date (vaccination record to be presented at reception).



- Access to the sanitary facilities and swimming pool is prohibited.

- Visitors are permitted under the responsibility of their hosts, after notifying reception of their
presence and paying the applicable fee, if applicable.

- In all cases, visitors' vehicles must be parked outside the campsite. - Access to the swimming pool is

strictly prohibited to anyone not registered as a campsite resident and having paid for their stay.

- No minor unaccompanied by their parents or legal guardians will be allowed on the campsite.

IMAGE RIGHTS

You expressly authorize Camping Les Sables Blancs, without compensation, to use any photos of you

or your children taken during your stay for the campsite's advertising purposes.



